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Our Primary Purpose 
Stories, news and information from our fellowship in the National Capital Region 

When was the last time you scrambled 
to find a meeting, or a zoom address? 
Maybe you needed to place an order 
for some Big Books, AA literature or 
medallions? 
 

If you did, 
chances are 
you got what 
you needed 
with a few 
simple clicks 
on your 
phone, or your 
laptop. And 
you can thank 
Carolyn O,   
Ottawa Area Intergroup Webmaster, 
for the ease and elegance of that 
transaction. 
 

The omnipresence of technology in 
our lives is a constant blessing and 
curse. We waltz through our day trig-
gering dozens of online requests with 
unconsciously high expectations that 
what we need will magically appear on 
our screen within milliseconds, and it 
usually does. In the case of our   local 
AA website, virtually every keystroke 
has been made more efficient by   
Carolyn. 
 

“I would like to think that most of the 
things I’ve been able to do with our 
website have, in one way or another, 
helped improve the lives of the suffer-
ing alcoholic,” said Carolyn, now more 
than 3 years into her role as master of 

all things online, here in the Ottawa 
AA community. 

Huge responsibility - simple goals 
 

Very few of 
us have  
ever written 
a line of 
computer 
code, let 
alone pro-
grammed a 
webpage or 
an entire 
site. Yet, 
increasingly 
our quality 

of life   depends upon the expertise of 
computer scientists and technologists.  
 

There’s hardly a square inch of the  
Ottawaaa.org website that Carolyn 
has not had a hand in shaping or rede-
signing. 
 

“Really all I’m trying to do is make it 
easier for people to get what they 
need. Whether it’s a meeting or a 
book, or general information about AA 
itself, and how the fellowship might be 
able to help the individual with a drink-
ing problem.”  

(Continued on p. 5) 

www.ottawaaa.org 
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There’s a good possibility you’ve never heard of the 
NAATW. Those letters stand for: National AA  
Technology Workshop. 
 

At first blush you might ask, “so what, why should I 
be interested?” And it is easy to assume that such 
an event is aimed solely at those who might call 
themselves geeks or nerds. 
 

Of course, the majority of those who attend the   
annual NAATW are in fact computer savvy people 
who are very interested in dots and dashes, all 
things computer/technology related. 
 

But the question you might need to ask yourself is: 
“does a room (or in this case a zoom-room) full of 
like-minded geeks and nerds, interacting with each 
other, produce the best ideas for next-gen technolo-
gy?” And in our case, technology that’s going to 
help the suffering alcoholic. 
 

Of course, the answer to that question would be a 
resounding NO. 
 

We’ve all heard that expression…a little knowledge 
is a dangerous thing. As it turns out, when you put a 
whole bunch of like-minded people together, all 
possessing a “little knowledge” about something, 
then often the obvious, dare we say “stupid” ques-
tions, never get asked. 
 

So, what the upcoming NAATW really needs are 
more people like you…people who are NOT neces-
sarily computer literate…but who ARE normal,   
everyday USERS.  
 

You’re no doubt familiar with that phrase, USER 
EXPERIENCE. The only tried and true way that the 
user experience is going to improve is if you, the 
user, tell the computer programmer all about your 
frustrations, and what you would really like to be 
able to do when you go online to transact. 
 

If those who are creating the user interface never 
hear from the user, or at least not early enough in 

the development cycle, then they tend to produce 
sophisticated, yet clunky, experiences that drive  
users crazy. 
 

Have you given any thought to what hybrid AA 
meetings might look like in the future…meetings 
that combine the in-person and virtual experience? 
Have you thought about how a “chat” function might 
make more sense than a telephone answering   
service, when it comes to attracting younger people 
to AA? 
 

If so, and simply because you are a USER, then it 
would make perfect sense for you to attend the 
NAATW. Your questions or observations might be 
just what is needed to help the geeks and nerds 
come up with the NEXT BIG IDEA! 

 

Jeff F 

Editorial: Everyone is a User 
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“A.A. needs to 

meet young 

people where 

they are…” 
2018 AA Communications 

(Con�nued from front page) 

How	one	of	us	has	helped	countless	suffering	alcoholics 

The pandemic pivot 
 

Carolyn, herself, finds it hard to rank 
the relative impact her web-based 
accomplishments have had for local 
members of AA, from newcomer to 
old-timer. But it would be an over-
sight not to highlight the work she 
did in March 2020 to help the fellow-
ship pivot from in-person to online 
meetings. 
 

“Those couple of weeks, when the 
curtain came down, are a blur.” 
 

As Covid-19 shuttered the doors of 
churches and community centers, 
home groups clambered to get 
online and stay connected. Carolyn, 
with a cool hand and the patience of 
Job, recreated the AA online meet-
ing list, and provided members with 
the critical coordinates they needed 
– on a timely basis – to get instant 
access to virtual meetings. 
 

“I guess I’m lucky to be blessed with 
the ability to instinctively drill down 
on what’s needed, at that moment in 
time, to get the desired result.” 

And that she did. Within hours she 
had Zoom addresses posted, and, 
seemingly, without much fanfare, AA 
changed course…never to be the 
same again. 

The lasting legacy 
 

What’s maybe even more remarka-
ble about Carolyn’s contribution to 
Ottawa Area Intergroup are projects 
complementary to the website, in-
volving the Telephone Answering 
Service (TAS), and e-commerce. 
 

Her bold vision of ‘what could be’ 
helped bring e-tap technology to   
local events and conferences, so 
that members could purchase litera-
ture with their credit cards. She 
spearheaded a new telephone     
answering system and streamlined 
the user interface for TAS volun-
teers, making it easier for members 
to get trained and work remotely. 
 

“It’s all about the user experience. If 
you can make it more intuitive for 
people to transact or volunteer, then 
they are more likely to come back 
sooner and make greater use of the 
technology. That’s my greatest     
reward.”  

Grapevine – Step By Step 
 

$17.00 

In Step by Step, you will discover a variety of experiences 
from AAs that have written about the Steps for the pages 
of Grapevine.  

IMPORTANT NOTICE:  
District 58 is no longer 

meeting.  
Please contact  

District 54 or District 62. 
(See page 2) 
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From Area 83 Summer 2021 Newsletter  
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Important Dates: 

October 22-23, 2021—Area 83       

Service Information Day 

October 24, 2021—Area 83 Assembly 

From Area 83 Summer 2021 Newsletter 

https://www.youtube.com/watch?v=QWjshnqygiI 
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Paintings by  

Dawn-Marie 
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The “Hub” Group initially started August 2, 1979. The 
name "Orleans HUB" was chosen, because all the mem-
bers came from various parts of Orleans to meet at this 
“HUB”. At the August 9th meeting, approximately 65 peo-
ple attended; Father Tom M. gave his message and the 
Orleans Hub Group was officially born.  
In 1980 the first of many moves began, from the Old Fire 
Hall, to a School Library, to the land-mark Church on St 
Joseph Boulevard, to a School Gymnasium, to the 
Queenswood Heights CC, and finally to its current       
location, the Roy Hobbs Community Centre.  
 
The Group came close to folding four times. Up 
until the mid-90's, founding members Gwen B. 
and John L. along with Dave F., Doug M., Tere-
sa and Owen (the big “O”) kept the HUB meet-
ing alive. During the 90’s and into the 2000's 
there were many, in fact far too many, challeng-
es to conquer. Members like Terry B., Doug M., 
John L., Neil MacD., Bill U., Randy M., Peter F., 
Don S., Bob G., Grant H., Lucille G., Joe DK., 
among others, steadied the group. “Longtimers” 
showing the power of example attracted many 
Newcomers, young and old, including other 
Longtimers.  
 
Today the Orleans Hub Group is strong and 
growing. Service work has always been a com-
mitment for the HUB Group and over the years, 
service work included such areas as: The Detox 
Centre, the Royal Ottawa Hospital, the jails in 

Ottawa, Brockville and Gatineau, Grapevine Promotion, 
District 54 GS committees, TAS duties and active involve-
ment at the Intergroup level.  
 
Of the 9 founding members, two have moved to Vancou-
ver Island, one to Nova Scotia, one sadly has passed on, 
3 are still active in Ottawa and we’ve lost track of 2.  
Vibrant speaker meetings, a solid AA message, monthly 
AA anniversaries, in addition of newcomers makes this 
AA Group a “must place to be” on Thursday nights at 
8pm. This meeting is now on-line and in-person. 
(4845 Innes Rd. Redeemer Alliance Church) 

Orleans	Hub	Group	
Founded:		August	2,	1979	

First	A.A.	meeting	in	Orleans 
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