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Illustra�on by Ron M 
Bill W and Dr Bob would no doubt be pleased at how AA has responded to the 
challenges presented by Covid-19 over these past 12 months. 

See Surviving a year of Covid, page 4 

We	can’t	hear	you;	you’re	on	MUTE!	
Hard	to	believe	it’s	been	a	year	since	the	world	changed!	
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Retiree, Jackie W, was still wintering in South Carolina 
last March when she started to hear rumblings about a 
virus.  
 

“We didn’t really know much about what was going on. I 
just remember being told to stop holding hands and hug-
ging at our local AA meetings.” 
 

She quickly started to realize that this was not just ‘any’ 
virus when her brother, back in Stittsville, told her to 
come home early before ‘they close the border.’ 
 

“I couldn’t begin to understand why I had to isolate for 14 
days when I arrived in Ottawa. And then it hit me when 
my brother dropped off groceries at my door. Here was a 
member of my own family wearing a mask. He wouldn’t 
even let me pay him because he didn’t want to handle 
my money.” 
 
What is Zoom? 
 
Jackie, now quarantining alone in her condo, with only 
her cat to keep her company, was hearing from friends 
that all of the AA meetings were closing down. 
 

“I couldn’t go to a meeting anyway, but then I started 
hearing about Zoom. What could that be? I thought the 
word ‘zoom’ was like the noise a car makes.”  
 

The real question for Jackie was: how does this technol-
ogy work? Who you gonna call? Geek Squad to the   
rescue! 
 

With remote access to Jackie’s computer, the popular IT 
support team set her up on the Zoom platform. But it 
wouldn’t be smooth sailing by any means. 
 

“Just trying to coordinate the Zoom account number and 
the password was too much. Finally, a breakthrough…I 
could see faces, but I couldn’t hear anyone, and they 
couldn’t hear me. I started banging on my keyboard, 
threw up my hands, and then closed it down.” 
 
 

Even that now infamous refrain, “we can’t hear you; 
you’re still on mute” was lost on Jackie, until she sought 
out additional support from a friend, and was able to get 
her audio working.  
 

“When it finally all came together, I was so happy you’d 
think I’d invented it!” 
 
Zoom becomes lifeline 
 
Jackie had always been getting to five or six AA groups 
per week. But as concerns grew about the spread of 
Covid-19, the Zoom meeting, by default, became her 
main source of AA programming. Without an alternative, 
the online world would become the focal point of her  
sobriety.   
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
In fact, over the entire year of the pandemic, she made it 
to every single Lunch With Bill online meeting, except 
two. 
 

“Only a telephone consult with my family doctor, and a 
visit to the vet for my cat, stopped me from a perfect  
record of attendance.” 
 

Without friends or loved ones coming directly into her 
living space, the faces on Zoom became like family as 
weeks turned into months. 
 
A special connection 
 
Many of us have complained about Zoom fatigue and 
lamented not being able to enjoy true face to face fellow-
ship. But for Jackie, a professed ‘non-techie’, her excite-
ment for the virtual rooms has only intensified and 
helped her to feel an even deeper sense of connection. 
 

“Maybe it’s because I’ve been to so many Zoom meet-
ings. But I’ve learned to pick up on those subtle cues. I 
can really see the suffering when I look into people’s  
faces on my screen. 
In fact, I feel like I’m 
seeing more now than 
I did before. At in-
person meetings we 
often sit in circles or 
in rows. I can’t   al-
ways see faces.   
Now I can, and it’s 
wonderful.” 
 
 

Surviving	a	year	of	Covid-19,	sober	from page 1 

“I	thought	the	

word	‘zoom’	

was	like	the	

noise	a	car	

makes!”	
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The 42nd Annual Ottawa Spring Conference 
committee has been working hard to put together 
our first virtual conference on April 17, 2021. We 
are excited to share the schedule for the day and 
hope you will  join us for a packed day of recovery. 

 

Al-Anon and Al-Ateen have joined with us 
and are working hard on their schedule and we will 
share it shortly. We have joined together to support 
and promote one another. I truly believe that our Al
-Anon family groups are a beautiful demonstration 
of how to love an alcoholic. A sneak peak: Heather 
W from Texas, Neil S from Ontario and Chuck K 
from Michigan.  

 

We will post their zoom link with our Spring 
Conference flyer on the Ottawa Area Intergroup 
website. There is a password within the zoom link 
so that it protects their younger members anonymi-
ty. It is a separate link than our AA link.  

 

A few things to note about the event is that 
we will have a breakout room twice during the day 
for 30 minutes for the newcomers to go and ask 
any questions they may have. In regards to the 
speakers who will be sharing their experience on 
the steps - they will share for anywhere between 
30—35 minutes and we will then open it up for peo-
ple who would like to  briefly share. We have a time 
keeper to help us stay on schedule and other     

volunteers to 
help with all 
the virtual 
aspects of 
the meeting. 
We are look-
ing for volunteers to help out on the day of the 
event.  

The volunteer positions are: spiritual     
bouncers - this is necessary to keep our members 
safe. Their role is to monitor the participants in the 
meeting to make sure their screens are appropri-
ate. We will be looking for greeters to help wel-
come members as they enter the meeting. We will 
need people to help with the chat window - to put in 
announcements and 7th tradition link. The commit-
tee would love for you to help out in any capacity 
you can. If interested you can email me: 
spring@ottawaaa.org email address and I will pass 
your information to the Volunteer Coordinator.  
 

 As we move closer to the event, we will hold 
a training session or two – doing a quick run 
through so that the volunteers feel more comforta-
ble in their role. This will happen on possibly the 
last two Saturdays before the event at 1:30pm.  
 

 I am looking forward to this event and I am 
filled with gratitude for the committee of volunteers 
who are working hard by sacrificing their time to 
make this event a success. I could not do it without 
them or my Vice Chair Dick. As Dr. Bob would to 
say – “Love and Service”. 
 

                              Your trusted servant, Cindy E-M  

                                        (Spring Conference Chair)  

 

 

“When we look back, we realize that 

the things which came to us when we 

put ourselves in God’s hands were  

better than anything we could have 

planned.”                                               

BIG BOOK PG 100 

Spring Conference 

2021 

Update 
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Continued on page 8 
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